
Supporting volunteer groups
Learning Objective

Explore ways of incorporating trauma-informed practices into your work

Consider different ways to provide ongoing emotional and wellbeing support to volunteers 
working with sensitive collections

Scenario Summary

LOCATION: IN THE ARCHIVE

You and a small team of museum staff have recently completed the removal and collection of a 
spontaneous memorial that appeared after a local tragedy. The collection itself is large - totalling 
over 10,000 objects. 

You are now considering recruiting volunteer groups from across the community to help with 
the cataloguing process. However, you have some concerns about the traumatic and sensitive 
nature of the collection and the impact this might have on people working with the material. 

Create a checklist of the actions needed to safeguard and support the emotional wellbeing of 
volunteers during and after their time working with you and this collection.



Key Considerations

How would you communicate the extent and level of support on offer to volunteers during 
the recruitment process?
How would you structure a care plan for volunteers working on the project? Consider daily, 
weekly, monthly levels of support and activities like limited exposure, debriefs, counselling. 
How would you respond if a volunteer refused the support on offer?
Are there any limitations or restrictions on who can volunteer?
Do you need to build relationships with other support networks from outside of your 
organisations (i.e. victim support groups, mental health providers etc)?
How do you prepare, train and look after yourself during this period?
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